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Received 
03/18/2021 
Pacific Workers' 


Mailing & Billing Address: P.O. Box 42065, Phoenix, AZ 85080 
Tel: (213) 612-0880 Toll Free: (800) 262-4459 Fax: (213) 612-5746 


March 12, 2021 


Farber & Co 
333 Hegenberger Road, Suite 504 
Oakland, CA 94621 


Re: Claim Number: 040519008736 


Policy Number: 000071738154/000090 

Employer: Biotelemetry, Inc 

Employee: Jonathan Shockley 

Date of Accident: 02/15/2019 

Writing Company: Chubb Indemnity Insurance Company 


Dear 333 Hegenberger Road, Suite 504 : 


We are pleased to announce that Chubb Indemnity Insurance Company has EFT (electronic funds transfer) capability 
so we are contacting you regarding your client’s ongoing workers compensation benefit payments. 


EFT is now Chubb’s primary method for paying workers compensation benefits 

If your client is interested, Chubb Indemnity Insurance Company needs their personal email address and 
phone number. 

Chubb Indemnity Insurance Company will then send your client an email with a link to set up their EFT 
account by providing their banking information 

Please provide your client with their claim number outlined above as this will be needed to establish an EFT 
account 

EFT is not the same as direct deposit: Chubb Indemnity Insurance Company will process benefit payments 
by EFT in advance to ensure money is deposited per the schedule outlined in your clients benefit notice 
Chubb Indemnity Insurance Company will not have access to your client’s banking information 

Banking information will not be documented in our claim file 

As of now, EFT communications are available in English only 


Chubb Indemnity Insurance Company would also prefer to send you and your client all future 
correspondence/benefit notices via email to void the delays of the postal service. 


Please provide your response to the below, and return to the Claims Examiner, Mario Castro 
at Mario.Castro@Chubb.com 


